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TECHNICAL NOTE

Using Q-pod with Windows® 7 and 8,

64-bit Operating Systems

INTRODUCTION

Q-pod is compatible with Windows 7 and 8, 64-bit
operating systems. However, due to Windows 7 and 8,
64-bit operating systems having the Driver Signature
Enforcement inherent in operation, Q-pod is not always
recognized by the operating system when following the
typical installation steps.

The original installation drivers supplied with Q-pod are
not signed. Windows 7 and 8, 64-bit operating systems
do not recognize unsigned drivers and block the
installation. This creates an inability to find connected
Q-pods using the supplied Q-pod software.

Q-POD INSTALLATION WITH
WINDOWS 7 AND 8, 64-BIT

When using a computer with a Windows 7 or 8, 64-bit
operating system and Q-pod, follow the instructions
below. This procedure will allow the operating system
to recognize and begin to read Q-pod.

1 Open the Device Manager of the computer. Confirm that
Q-pod is not a device that is listed. If INFICON Q-Pod is
displayed, right-click and uninstall INFICON Q-Pod.
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Be sure to select the checkbox on the dialog window to

Delete the driver software for this device.
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Waming: You are about to uninstall this device from your system.

[V]iDelete the driver software for this device!
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Uninstall the Q-pod 1.09 software from the control panel.
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Download the USB Installer v1.8.0 using the link, or the
Discontinued INFICON Products page of the website,

www.inficon.com.

Install the USB Installer v1.8.0.
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2 INFICON USB Installer - InstaliShield Wizard [

Welcome to the InstallShield Wizard for
INFICON USB Installer

The InstaliShield(R) Wizard will allow you to medify, repair, or
remove IMFICOM USE Installer, To continue, dick Next.
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5 Install the Q-pod software (v.1.09). 9 Copy the file SiUSBXp.dIl.

10 Paste this file into C:\Program files(x86)\Sigma
Welcome! Instruments\Q-pod. Replace the file by that same name

in this folder.
Welcome to the -pod setup program. This program will instal r N a|
Q-pod an your system. Copy File Iﬁ
It iz strongly recommended that pou exit all Windows programs
before runring this Setup program. There is already a file with the same name in this location.

Click Cancel to quit Setup and then close any programs you Click the file you want to keep
have running. Click Next ta continue with the Setup program.

=+ Copy and Replace

WARNING: This program is protected by copyright law and Replace the file in the destination folder with the file you are copying:
intemational treaties.

~ SiUSBXp.dil
Unautharized reproduction ar distribution of this pragramm, ar e 5iUSBKp (C\Program Files\INFICON\USE Installer)
ary poition of it, may result in severe civil and crimingl ‘-i‘a Size: 114 KB
penalties, and will be prosecuted to the maximum extent Date modified: 10,/16,2013 12:33 PM

possible under law,

< Don't copy
& ekl Ma files will be changed. Leave this file in the destination folder:

. SiUSBXp.dil
ot SiUSEXp (C:\Program Files\Sigma Instruments\(J-pod)
6 Connect Q-pod. ety Sizer114 KB

Date modified: 10/16/2013 12:33 PM
7 Open the Device Manager of the computer. Confirm that
- is di i = Copy, but keep both files
INFICON Q Pod is dISplayed under USB devices. The file you are copying will be renamed "SiUSBXp (2).dIl"
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