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	Service Request & Exchange order
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	From
	Company
	     
	
	Contact
	     

	
	
	Adress
	
	
	Phone
	     

	
	
	
	
	
	Fax
	     

	
	
	Country
	
	
	E-Mail
	     

	
	Delivery address if different to customer address only
Company

Contact


Address

Postal Code

City

Country



	
	
	Order No.
	     
	Original order Exchange return          
	     

	
	Reason for retur 
	 FORMCHECKBOX 
 Flate Rate Repair
	 FORMCHECKBOX 
  Cost estimate required (only in exceptional cases)

	
	
	 FORMCHECKBOX 
 Warranty repair / replacement
	 FORMCHECKBOX 
  Factory calibration

	
	Exchange  Order
	 FORMCHECKBOX 
 Exchange order(#)
	     

	
	
	 FORMCHECKBOX 
 Exchange return (#)
	     


	
	Parts (please fill in one (1) product only per item)
	Currency:    

	
	Unit /type
	Part number 
(PN, No)
	Serial number 
(SN, F-No)
	Problem description 


	Customs Value*

	
	
	
	
	
	

	
	
	
	
	
	     

	
	
	
	
	
	     

	
	
	
	
	
	     

	
	
	
	
	
	     

	
	
	
	
	
	     

	
	Without problem description, additional troubleshooting will be charged; use separate sheet if needed.

	
	* Customs value for products


	
	Declaration Contamination
	Declaration of Contamination (zisa01e1, please do not return contaminated parts):
If defective parts have been exposed to vacuum or used for vacuum generation, a Declaration of Contamination (zisa01e1, see manual) must be included. Without a duly completed declaration of contamination, no repair is performed and the items will be returned on account after 14 days!



	
	Prior to sen-      ding goods
	This form must be transmited to INFICON before any material is sent                                    E-mail:  service.europe@inficon.com

	
	RMA-No.
	
	
	
	Reference-No. (RMA) will be sent to you asap after receipt of this request.

	
	
	
	
	
	


	
	Delivery to INFICON
	INFICON AG
Reparatur-Zentrum
Alte Landstrasse 6
LI-9496 Balzers
	Please enclose with material:
– This form (duly completed, incl. RMA No.)
– Declaration of Contamination (if used in vacuum)

Pro forma (Customs) invoice:                         Comment: Return for repair                                       
	
	


	
	Date
	
	
	Signature
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	INFICON AG

	
	LI-9496 Balzers, Liechtenstein
zisa02e1    (2012-11)
Tel: +423 388 3111  Fax: +423 388 3727

www.inficon.com   service.europe@inficon.com
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