
eFabGuard™

Global SupportNetwork

NOW YOU CAN CALL ON INFICON DIAGNOSTIC
EXPERTISE TO MONITOR AND TROUBLESHOOT
YOUR PROCESS ANYWHERE, ANYTIME.

Go beyond e-diagnostics with eFabGuard, the first

Internet-based monitoring network with multi-sensor

analysis and diagnostic capability for semiconductor

tools and processes. It works with our FabGuard™

Sensor Integration and Analysis System to let you stay

connected to your process—and to INFICON semi-

conductor and vacuum specialists, who can use

eFabGuard to remotely view data to help analyze and

troubleshoot problems. The result is improved tool

uptime and greater productivity.

FASTER RESPONSE TO PROCESS
PROBLEMS WITH MULTI-SENSOR
ANALYSIS AND DIAGNOSTICS.

The FabGuard Sensor Integration and Analysis System

can monitor every sensor on every tool in your process to:

■ provide run-by-run and real-time analysis for process

control and fault detection

■ determine endpoint

■ decrease MTTR and tool recovery time

■ detect and classify faults for quicker response to

problems and less downtime

■ automatically collect and store data to enhance SPC

■ integrate data from multiple sensors for convenient

access and analysis

■ provide an overall understanding of tool/process

health to aid preventive maintenance personnel

INFICON EXPERTS WORK
WITH YOU TO HELP IMPROVE
UPTIME AND PRODUCTIVITY.

eFabGuard takes the wealth of FabGuard data and

makes it available to INFICON experts and fab person-

nel over a highly secure, Internet-based virtual private

network (VPN) 24 hours a day. That allows you to

easily and efficiently draw on the specialized expertise

and applications knowledge we’ve developed through

eFabGuard AT A GLANCE

With eFabGuard, INFICON experts working with

on-site engineers can:

■ immediately view tool or process problems

■ collaborate to detect and classify tool drift early,

schedule routine maintenance more efficiently,

and develop new applications

■ maintain FabGuard analysis recipes

■ monitor sensor performance



SPECIFICATIONS

Hardware (supplied by INFICON)

■ PC configured for use as a server

■ LAN

■ VPN router

Internet Connection

■ isolated connection or part of customer’s

existing connection

■ > 500 kbs

Software (supplied by INFICON)

■ Microsoft® Windows® 2000 Server

■ Microsoft SQL Server™ 2000

■ FabGuard, FabGuard Executive, FabGuard Remote,

FabGuard Watch
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years of experience in advanced process control and

fault detection—expertise and knowledge that can help

you solve problems faster.

GET NEW PROCESSES
UP TO SPEED MORE EASILY.

Companies with multiple facilities can use eFabGuard

to more readily share information during process

development and implementation. This makes the

ramp-up period smoother and more efficient.

YOUR DATA IS PROTECTED.

eFabGuard sends and receives data via an industry-

proven virtual private network (VPN) that combines the

accessibility of the Internet with the high security,

privacy and quality of service of a dedicated network.

Sophisticated data encryption (3DES and IPSec), built

into the operating system or router, along with other

measures ensure the confidentiality of your proprietary

process information.

By letting you and the experts at INFICON simultane-

ously and securely monitor all tool and process data

from anywhere in the world, eFabGuard gives you

unprecedented capabilities to detect and classify faults,

improve overall equipment effectiveness and maximize

uptime—all faster and more cost-effectively than with

on-site service.
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eFabGuard Global Support Network
Each tool has a dedicated computer running FabGuard software,
which controls INFICON and other in situ sensors and collects tool
data. FabGuard Executive manages information traffic between the tool
and FabGuard Remote. FabGuard Executive can also be connected to
a local network. eFabGuard connects FabGuard to INFICON anywhere
at any time via a secure VPN.


